
 

 

European Science Methodical Journal 
ISSN (E): 2938-3641 

Volume 2, Issue 6, June - 2024 

355 | P a g e  

 

 

THE USE OF THE INTERNET IN SECOND 

LANGUAGE ACQUISITION 
Elvina Reshatovna Kenjali 

English Language Theory and Practice Department 

Chirchik State Pedagogical University 

kenjelya18@gmail.com 

 

Abstract:  

The integration of the Internet into education has revolutionized the way languages are taught 

and learned. For second language acquisition (SLA), the internet offers diverse resources and 

interactive tools that traditional methods lack. This paper explores the use of the internet in 

SLA, examining its effectiveness, the variety of online tools available, and the challenges faced 

by learners and educators. 

 

 

АННОТАЦИЯ 

Интеграция Интернета в образование произвела революцию в способах преподавания и 

изучения языков. Для изучения второго языка, Интернет предлагает разнообразные 

ресурсы и интерактивные инструменты, которых нет в традиционных методах. В этом 

документе исследуется использование Интернета в SLA, изучается его эффективность, 

разнообразие доступных онлайн-инструментов и проблемы, с которыми сталкиваются 

учащиеся и преподаватели. 

 

INTRODUCTION 

This study employs a mixed-methods approach, combining quantitative surveys and qualitative 

interviews with language learners and educators. Additionally, a comprehensive review of 

recent literature on the use of the internet in SLA was conducted to identify prevalent trends 

and findings. The study involved 100 language learners and 50 ESL educators from various 

educational institutions. Participants were selected to provide a broad perspective on the use of 

internet resources in SLA. Data was collected through online surveys and semi-structured 

interviews over four months. The survey included questions on the frequency of internet use, 

types of online tools used, and perceived effectiveness. Interviews provided deeper insights 

into personal experiences and challenges. 

 

LITERATURE REVIEW AND METHODOLOGY 

A literature review was conducted, examining peer-reviewed articles, case studies, and reviews 

published in the last five years. Sources were selected to cover a range of internet-based tools 

and methodologies in SLA. 

The literature review supported these findings. For instance, research by Sun and Yang (2015) 

demonstrated that online platforms like Duolingo significantly improved vocabulary 
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acquisition and retention. Similarly, a study by Lin (2019) found that video platforms such as 

YouTube helped learners improve their listening comprehension and pronunciation. 

Studies also emphasized the role of social media in language learning. According to Blattner 

and Fiori (2009), platforms like Facebook and Twitter offer opportunities for authentic 

language use and cultural exchange, which are crucial for language acquisition. However, the 

review also identified potential drawbacks, such as distractions and the potential for 

information overload. 

 

RESULTS AND DISCUSSIONS 

The survey results indicated that 85% of learners regularly use the internet for language 

learning. Commonly used tools include language learning apps (90%), online dictionaries 

(85%), and video platforms (80%). Learners reported that these tools enhanced their vocabulary 

(70%) and listening skills (60%). 

 

Benefits of Internet Use in SLA 

The integration of the Internet in Service-Level Agreements (SLAs) offers several key benefits, 

enhancing both service delivery and accountability. By leveraging the Internet, SLAs can 

incorporate real-time monitoring and reporting tools, enabling immediate access to 

performance metrics and ensuring transparency between service providers and clients. This 

fosters a proactive approach to issue resolution, as potential problems can be detected and 

addressed promptly, minimizing downtime and maintaining service continuity. Additionally, 

the use of the Internet facilitates seamless communication and collaboration, streamlining 

processes such as service updates, maintenance notifications, and feedback collection. Overall, 

the Internet strengthens SLAs by promoting reliability, efficiency, and customer satisfaction 

through improved accessibility and data-driven decision-making. 

The Internet provides a wealth of resources that cater to different learning styles and needs. 

Interactive apps, video content, and social media platforms offer diverse and engaging ways to 

practice language skills. These tools can enhance learner motivation and provide exposure to 

real-world language use, which is essential for developing proficiency. 

Despite its advantages, the use of the Internet in SLA is not without challenges. The quality of 

online resources varies, and learners must be able to critically assess the credibility of 

information. Additionally, digital literacy is essential for both learners and educators to 

effectively navigate and utilize online tools. 

Educators also face the challenge of integrating internet-based resources into traditional 

curricula. Balancing online and offline activities requires careful planning to ensure that 

learners benefit from both approaches. 

 

Implications for Practice 

For effective use of the internet in SLA, educators should receive training on digital tools and 

their integration into language teaching. Institutions should provide access to high-quality 

resources and support for developing digital literacy skills. Policymakers should consider these 
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factors to bridge the digital divide and ensure equitable access to internet-based language 

learning opportunities. 

 

CONCLUSION 

The internet has transformed second language acquisition by providing flexible, diverse, and 

interactive learning tools. While challenges exist, the benefits of internet-based resources in 

enhancing language proficiency are significant. Future research should focus on developing 

strategies to maximize these benefits and address the challenges, ensuring that all learners can 

effectively use the internet to acquire a second language. 
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