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Abstract

The article examines the impact of digitalization on various aspects of public life in Uzbekistan.
Describing the current state of digital transformation in the country, they pay attention to the
use of digital technologies in business and the economy. Discusses successful cases and
innovative projects aimed at improving access to services, optimizing processes and increasing
efficiency. Analyzing the challenges and prospects for development, the authors emphasize the
importance of government support and investment in the digital sphere to achieve the country's
strategic development goals. This article provides a useful overview for managers, specialists
and researchers interested in the role of digital technologies in modern society in Uzbekistan.
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Introduction

In the modern world, digital technologies play a key role in the development of the economy
and society. They become an integral part of everyday life, penetrating into various fields of
activity and significantly improving their effectiveness. Uzbekistan, as a country striving for
modernization and development, is also actively introducing digital technologies into its life
and economy.

The purpose of the article is to research and discuss the practical application of digital
technologies in solving specific problems in Uzbekistan. It aims to analyze how digital
innovations in various areas of life and business in Uzbekistan contribute to improving
efficiency, optimizing processes and solving specific problems. The result of the article will be
to identify the importance and potential of digital technologies for solving practical problems
in the context of modern Uzbekistan.

Digital technologies are a set of tools, platforms and solutions based on the use of digital data
and information technologies. In Uzbekistan, they play an important role in improving various
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aspects of society. They contribute to improving production, infrastructure development,
improving the quality of education and healthcare, as well as optimizing public administration.

Il. Main Part

To date, Uzbekistan is actively working on the introduction of digital technologies in various
fields of its activities. Leading industries are striving to automate processes, implement
electronic document management systems, and develop online services for citizens and
businesses. This approach not only increases work efficiency, but also contributes to improving
the living conditions of the population and creating a favorable investment environment. The
relevance of using digital technologies to solve practical problems in Uzbekistan is undeniable.
With their help, it is possible to significantly improve access to health and education services,
optimize business processes, and ensure transparency and efficiency of public administration.
All this together contributes to the accelerated development of the country and the
improvement of the standard of living of its citizens.

Currently, Uzbekistan is actively introducing digital technologies into its economy, opening up
new business opportunities and ensuring sustainable development. Digitalization has become
an indispensable factor for improving business processes, expanding sales markets and
increasing competitiveness. Digital technologies are penetrating into all areas of business,
providing automation of processes, increasing efficiency and reducing costs. In Uzbekistan,
companies are actively implementing enterprise management systems (ERP), cloud solutions
and analytical platforms to optimize business processes. For example, manufacturing
enterprises use digital twins to model production processes and optimize material and labor
costs. Such innovations help Uzbek companies to become more flexible and competitive in the
global market.

E-commerce is becoming increasingly popular among Uzbek entrepreneurs, especially in the
small and medium-sized business (SME) sector. The state actively supports the development
of e-commerce by providing benefits for online entrepreneurs. The creation of digital platforms
for the sale of goods and services helps to expand sales markets and increase the availability
of products for both local and international consumers. It also helps to reduce barriers to entry
for SMEs, which contributes to their growth and development.

The financial sector of Uzbekistan is also not left out of the digital transformation. The
introduction of digital payment systems and electronic services greatly simplifies financial
transactions for entrepreneurs and consumers. Mobile banking applications, e-wallets and
Internet banking are becoming more common among the population. This helps to increase the
level of financial inclusion and ensures access to financial services for all segments of the
population.

In general, digitalization plays a key role in the development of business and the economy of
Uzbekistan. The use of digital technologies to improve business processes, the development of
e-commerce and innovations in the financial sector contribute to the creation of a favorable
environment for entrepreneurship and ensure sustainable economic growth of the country.
Further progress in this direction will be a key factor for the successful development of the
Uzbek economy in the future.
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Digitalization is becoming an integral part of the development of modern economies, and
Uzbekistan is no exception. However, on the way to a digital future, the country faces a number
of challenges that require attention and efforts to overcome.

I11. Scientific and theoretical proposal and recommendations

One of the main challenges is to bridge the technological gap and increase the level of digital
literacy among the population. There is an uneven spread of digital technologies in Uzbekistan,
which creates barriers to access and use in everyday life. For successful digitalization, it is
necessary to conduct educational programs aimed at developing skills in working with digital
technologies. This will not only help to reduce the technological gap, but also create the basis
for the sustainable development of the digital economy.

Successful digitalization requires appropriate infrastructure and support for innovative startups.
Uzbekistan has already made positive progress in this direction, including the creation of
technology parks and incubators for the development of digital projects. However, further
development of this infrastructure and provision of financial support to startups are key factors
for stimulating innovation and creating a favorable environment for the development of the
digital economy.

International cooperation and the exchange of experience play an important role in accelerating
the process of digital transformation. Uzbekistan can draw valuable experience and knowledge
from the practice of other countries, especially those that have already passed the path of digital
transformation. Partnership with international organizations, participation in international
projects and initiatives contribute to the exchange of experience and technologies, which
accelerates the development of the digital economy of Uzbekistan.

Digital technologies represent a huge potential for accelerating economic growth, improving
the efficiency of public administration and improving the quality of life of the population of
Uzbekistan. The introduction of digital solutions in various fields, ranging from business and
education, to healthcare and public administration, contributes to improving the quality of
services, optimizing processes and creating new opportunities for development.

Further development of digital transformation in Uzbekistan will be associated with expanding
access to digital technologies, infrastructure development and stimulating innovation. The
implementation of digital transformation projects includes the creation of innovative digital
products and services, the development of digital literacy of the population and the creation of
a favorable environment for the development of digital entrepreneurship and startups.
Government support and investments in the digital sphere play a crucial role in achieving the
country's strategic development goals. Government programs and initiatives aimed at the
development of digitalization contribute to the creation of infrastructure, stimulate innovation
and improve the quality of life of the population. In addition, government support also includes
the creation of a favorable legal and tax environment for digital entrepreneurs, providing
conditions for their successful development.

In general, digital technologies represent huge opportunities for Uzbekistan, and their
successful implementation requires joint efforts of the state, business and society. Through the
effective use of digital technologies and government support, the country will be able to reach
new heights in its development and improve the quality of life of its citizens.
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